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Extended Abstract

Work Integrated Learning (WIL) WIL has existed since the 1900s [1] and it is an important component in the Built
Environment (BE) discipline education. WIL today is a vital part of student learning [2], it is a process where students are
attached to a company for weeks or even months during or towards the end of their academic courses. WIL is an important
component in the Built Environment (BE) discipline education. A BE is the human-made environment that provides the
setting for human activity, ranging in scale from buildings to cities and beyond. It is the human-made space in which people
live, work, and recreate on a day-to-day basis [3]. WIL is very important and beneficial to undergraduate students because
the relevant knowledge, competencies and experiences can be acquired, even before they graduate and join the industry [4].

Considering the present-day challenges and complexities of the BE industry, there is an increased need for
undergraduates who do not only possess a sound academic background, but also the necessary work experience. In light of
leveraging students to handle the various challenging demands of the present-day BE competently, this paper discusses and
compares the benefits and limitations of WIL with the students’, universities’ and employers’ experiences. Recommendations
were also given to overcome the limitations of WIL so that the WIL experience could be better for all the stakeholders.

This research study was carried out with reference to literature published in conference papers, government reports and
journals articles in order to review the various benefits and limitations of WIL. The period of the document review was from
the last 11 years: 2010 to 2021. This is to ensure that the data collected are relatively current. Data from all the sources were
analysed using content analysis which is a research technique for systemically explaining the meaning of qualitative data.
The aim of the result was achieved by revealing that there are some key benefits and limitations that are similar or in contrast
with the various stakeholders.

An extensive literature search of 70 published articles found that the majority of them are from Australia and the United
States. All the articles are related to the construction industry which includes Engineering, Construction Management,
Architect and Quantity Surveying. After finding all the key benefits and limitations from various stakeholders’ experience,
comparisons were made, with those, we can clearly see that there are many differences between the various stakeholder’s
experience. As the saying goes, one man’s treasure is another man’s trash, what a person may consider a limitation to them
could be a highly valued benefit to another person. Vice versa, a benefit for one person may be a major limitation for another
person. This study will eventually contribute to a deeper understanding of the benefits and limitations of WIL from the
students, universities and employers’ perspectives. Such understanding and recommendations provided could lead to
improvements in WIL, which is an important part of the built environment discipline. And given suggestions to improve on
it. With that, it can be determined that this research has satisfied the research question.
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